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Figure 1 — Cover / hero shot

1. Introduction

ETechFlow Advanced Product Reviews replaces Magento's bare, text-only review box
with a modern, conversion-focused reviews experience. Shoppers can attach photos
and videos, list pros and cons, say whether they'd recommend the product, and vote

on whether other reviews were helpful. Store owners get verified-buyer badges,



comments and store replies, post-purchase reminder emails with optional coupons,
Al-powered review translation, and a full analytics dashboard — all manageable
from the Magento admin.

This guide walks through every feature from a store owner’s point of view: what it

does, how it looks to your customers, and how to configure it.

Highlights at a glance

¢ Photos & video on reviews, with real file-type verification to block spoofed
uploads

e Pros / cons and a “would recommend” flag
e Verified Buyer badges, detected automatically from order history
e “Was this helpful?” voting with duplicate-vote protection

e Review summary bar: average rating, star breakdown, recommend %, verified
count

e Filtering & sorting of reviews
e Comments & store replies on reviews

¢ Al auto-translation of reviews into the shopper's language (OpenAl, Google
Gemini, or Claude)

¢ Post-purchase reminder emails with optional auto-generated coupons
¢ Analytics dashboard in the admin

e “Require purchase to review” and guest review controls

® Place reviews anywhere with a CMS widget

¢ Headless ready: GraphQL + REST APIs and a Hyva theme integration

2. Installation

Composer (recommended)

composer require etechflow/module-advanced-product-reviews
bin/magento module:enable ETechFlow_AdvancedProductReviews
bin/magento setup:upgrade

bin/magento setup:di:compile # production mode only

bin/magento cache:flush




Manual

Copy the module to app/code/ETechFlow/AdvancedProductReviews , then run the

same module:enable / setup:upgrade / cache:flush commands.

Hyva-themed stores should also install the companion module

etechflow/module-advanced-product-reviews-hyva .

3. Configuration

All settings live under Stores » Configuration » ETechFlow » Advanced Product

Reviews. One settings hub for all review features

‘-|

Configuration [y WS ST

Scope:  DefaultConfig v @ Save Config

GENERAL o, License ©
SECURITY ~

General [®)
CATALOG b

Review Elements @
STORE PORTAL -

Media (Photos & Videos) [®]
CUSTOMERS ~

Multilingual Aute-Translation (Al) [©]
SALES ~
ETECHFLOW A Spam Protection )

Review Reminder Emails ©

Advanced Product Reviews

Abandoned Cart Email

Figure 3 — Configuration landing page

3.1 General

Turn the module on, decide who can leave reviews, and choose whether reviews
appear instantly or wait for approval.



Setting What it does
Enable Extension Master on/off switch for the whole module

Allow Guest Reviews If No, only logged-in customers can

submit reviews

Require Purchase to Review If Yes, only verified purchasers can review
(guests verified by checkout email)

Auto-Approve New Reviews If No, reviews wait for admin approval

Scope:  DefaultConfig ~ (@) Save Config

GENERAL v License ©
SECURITY v
General [©)]
CATALOG hd
Enable E;K:te.rIS.IPFE Yes =
STORE PORTAL v
Allow Guestl Rev:e&:s. Yes =
CUSTOMERS h If No, only logged-in customers can Submt reviews; guest
submissions are rejected.
SALES kg 3 :
Require Purchase to Review Ve
Tt e ‘es -
ETECHFLOW ~ If Yes, only shoppers who actually purchased the product can submit

a review. Logged-in customers are matched by account; guests must
enter the email address used at checkout.

Advanced Product Reviews Auto-Approve New Reviews | . .

If No, reviews require admin approval before appearing
Abandoned Cart Email

Figure 4 — General settings group

3.2 Review Elements

Switch individual review features on or off.

Setting What it does
Enable Pros & Cons Adds pros/cons fields to the review form

Enable “Recommend this product Adds a would-recommend choice
Enable “Was this helpful?” Voting Lets shoppers vote reviews helpful

Enable Comments on Reviews Allows threaded comments / store replies

Allow Guest Comments Lets non-logged-in visitors comment



Toggle pros/cons, voting & comments

Configuration

CATALOG ~
Review Elements @
STORE PORTAL b
Enable PmsI&‘ Cons Yes =
CUSTOMERS b L
Enable "Recommend this p'roduct Yes .
SALES ™ E
Enable "Was this helpful?': Vt.mlng Yes .
ETECHFLOW ~ e :
Enable Comments on Reviews
e arwsiaan. |_YoS ¥
Advanced Product Reviews
Allow Guest l:on:!ments Yes =
Abandoned Cart Email

Figure 5 — Review Elements group

3.3 Media (Photos & Videos)

Control image and video uploads and their limits.

Setting What it does

Allow Image Uploads Enable photo attachments
Allow Video Uploads Enable short video reviews
Max Images per Review Upload count limit

Max Image Size (MB) Per-image size cap

Max Video Size (MB) Per-video size cap

Allowed Video Extensions

Allow photb & video uploads

Configuration Save Config
STORE PORTAL ~
Media (Photos & Videos) @
CUSTOMERS ~
Allow Image Uploads
SALES v Istore view] | TC3 v
Allow Video Uploads | .
ETECHFLOW ~ [store view]
New feature: customers can attach short video reviews.
Advanced Product Reviews Max Images per Review 5
Abandoned Cart Email Max Image Size (MB}) 5
FAQ / Help Centre Max Video Size (MB) o
Mega Menu Allowed Video Exlﬂl\‘sln‘n.s A WbV
Comma-separated, e.g mpd,webm,mov
Extra Options Plugin

Figure 6 — Media settings group



3.4 Multilingual Auto-Translation (Al)

Automatically translate reviews into the storefront language using the Al provider

you choose. Ships OFF by default — enable it and paste your provider's AP| key

when ready. Keys are stored encrypted.

Setting
Enable Auto-Translation

Al Provider

API Key (per provider)

Model (per provider)

Translate Automatically

What it does

Master switch for translation

OpenAl, Google Gemini, or Anthropic

(Claude)

Your key, stored encrypted

e.g. gpt-4o-mini, gemini-2.5-flash,

claude-haiku-4-5

If No, translations happen on demand

Al auto-translation (Oper;Al / Gemini | Claude)

Configuration

SALES

ETECHFLOW ~
Advanced Product Reviews
Abandoned Cart Email

FAQ / Help Centre

Mega Menu

Extra Options Plugin

Rich Snippets {JSON-LD)

Redirect Manager

¥

Multilingual Auto-Translation (Al)
Automatically translate reviews Into the storefront language using your chosen Al provider.

Enable Auto-Translation

" Yes -
[store view]
AIIP_W.YI_d_e_r I Google Gemini *
Openl (ChatGPT) |

Gemini API Key | Anthropic (Claude) ‘
i d

Stored encrypted. Get a key from aistudio.google.com (starts with
Alza...).

GE"“”'M??E! gemini-2.5-flash
&.g. gemini-2.5-flash (recommended, has free tier) or gemini-2.5-pra

(higher quality)

Translate Autorlt{at}c.i‘l\y: No

=

I No, translations are generated on demand when a shopper clicks
“Translate”,

Save Config

C]

Figure 7 — Translation settings group

3.5 Review Reminder Emails

Send a reminder email a set number of days after an order completes, optionally

with a thank-you coupon. Ships OFF by default.




Setting

Enable Review Reminders
Send After (days)

Email Template

Attach Discount Coupon

Cart Price Rule ID

What it does

Master switch

Delay after order completion
Which template to send

Auto-generate a coupon as an incentive

an-yo-u -coilpons

Configuration
SALES v
ETECHFLOW ~

Advanced Product Reviews

Abandoned Cart Email

FAQ / Help Centre

Mega Menu

Extra Options Plugin

Rich Snippets (JSON-LD)

Redirect Manager

Multilingual Auto-Translation (Al)

Spam Protection

Review Reminder Emails

Enable Review Relr:\wqdemrs. Yes -

Send After (days) 7
[store view]
Days after order completion to send the reminder.

Email Template | 4 jvanced product Reviews: Review Reminder (Defa |

Attach Dascour‘ttI (!:olu!aT No =

Auto-generate a coupon code to incentivise a return visit,

Save Config

@

©@

Figure 9 — Review Reminder Emails group

4. The Storefront Experience

This is what your customers see on a product page.

4.1 The review summary bar

At the top of the reviews section: average star rating, total review count, the star

distribution bars, the percentage who recommend the product, and how many

reviews are from verified buyers.




Rich summary: rating, recommend % & verified

Details More Information Reviews (3)

4.7 outors 100% would recommend e
3 review(s)
o Recommended  verified Buyers  with Phatos/videos

Most Recent ~

My whole living rocom smells i:4 ¥

ke o | have repurchased this three times now. The cedar-vanilla scent is warm without being overpowering and it actually fills the room.
Burns clean and even all the way down.

Pros Cons
o Long even burn o Wish it came in a larger size
o Cozy, natural scent

o Reusable jar

By Megan R 5/12/26

@ Translate

Was this helpful? ( § 14 ¥

Home & Lifestyle Team  Suore
Thanks Megan! A larger 60-hour size is on the way later this year — stay tuned.

Your name

Add a comment...
Post

Figure 10 — Review summary bar

4.2 Writing a review

The enhanced review form: star rating, title, the review text, pros & cons, the
“would you recommend” choice, and photo / video upload.



Enhanced form: ratings, pros/cons & media

&

Nickname *

Email used at checkout *

youexamgie.com

We use this onfy to confrm your purthese of this produc.

Summary *

Proz

One per line

Cons

Ore per line

Your Rating *
Quanmty

Value

Price

[ ¥ recommend this product

Add phatos or videos

(Croma s ] o i crosan

Submit Review

Figure 11 — Enhanced review form

4.3 The review list

Individual reviews showing the star rating, verified-buyer badge, pros/cons, attached
photos/videos, the “Was this helpful?” buttons, and any comments.



Verified badge, media & store replies

My whole living room smells amazing verifiedBuyer  Recommends I

| have repurchased this three times now. The cedar-vanilla scent is warm without being overpowering and it actually fills the room. Burns
clean and even all the way down.

Pros Cons
© Long, even burn © Wish it came in a larger size
o Cozy, natural scent

o Reusable jar

By Megan R. 5/12/26

@ Translate

Was this helpful? 4 14 #1

Home & Lifestyle Team  siwore
Thanks Megan! A larger 60-hour size is on the way later this year — stay tuned

Your name

Add a comment... Post.

Figure 12 — Review list with a rich review

4.4 Filtering & sorting

Shoppers can filter by rating, verified-only, or with-media, and sort by newest,

oldest, most helpful, highest, or
=

5 ; 2 Share your thoughts with other
4.7 outof5  100% would recommend Write a review [N —
3 review(s) e

o Recommended Verified Buyers With Photos/Videos

Most Recent ~

Most Helpful

Highest Rated

I have repurchased this three times now. The cedar-vanilla scent is warm without being overpowering and it actually fills the room. Burns
clean and even all the way down

Figure 13 — Filter & sort controls

4.5 Photo & video reviews

Photos display as thumbnails that open in a lightbox; videos show a play tile that
opens an inline player.



Photos openin a lightbox

Figure 14 — Photo/video lightbox

4 “Was ths helpful? \QUTITTTTRTEITIT)

W

By Megan R. 5/12/26

Translate

"
pese

Was this helpful? . 14 1

Figure 15 — Helpful voting

5. Al Review Translation (Storefront)

When translation is enabled, reviews written in another language show a
“Translate” link. Clicking it translates the review into the storefront language; a
“Show original” link reverts it. Translations are cached so each review is only

translated once per language.



ne-click Translate

35

Relajante y silencioso  recommends
* ¥k ok Este difusor es maravilloso. La niebla es muy fina, no hace ruido y la luz crea un amblente muy relajante por la noche. Lo recomiendo

totalmente.

Pros

© Muy silencioso

o Luz relajante

By Lucia F. 3/12/26

& Translate

Was this helpful? | ¢ 2 g0
Your name

Add a comment...
Post

&L Translated instantly R

W

Relaxing and quiet  Rrecommends

ke This diffuser is wonderful. The mist is very fine, it makes no noise, and the light creates a very relaxing atrmosphere at night. | totally
recommend It.

Pros
o Very quiet

o Relaxing light

By Lucia F. 3/12/26

@ Show original
Was this helpful & 2 L 0]

Your name

Add a comment..

Post
Figure 17 — Translated review (after)
6. Admin Management
6.1 Comments grid
Manage all review commgyppmmisrmm—"=—-arimmpmmran ' cjcct / delete.
Review Comments ¢ Q A X
Y Filters © Default View » £ Columns -
Actions. > 12 records found 20 ¥ per page £ 1 of1 b

Review ID Review Author Comment Store Reply Status Created

1 8 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

1 8 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

IE' 1 8 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM
i 1 8 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM
1 8 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

1 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

1 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

1 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

1 8 nice mubashra no No Approved Jun 9, 2026 4:56:26 PM

Figure 18 — Comments grid



6.2 Reminders grid

See scheduled / sent revig sy sp——

=

Review Reminders I
Y Filters © DefaultView v £ Columns ~
5 records found 20 *  per page 1 of 1
[} 1 Order D Email Status Step Coupon Scheduled Sent
1 20 j.smith@oldmail.com 1 Jun 16, 2026 6:35:48 PM
1 A i n :35:
20 j.smith@oldmail.com 1 Jun 16, 2026 6:35:48 PM
1 20 . . . 1 16, 2026 6:35:48 PM
j.smith@oldmail.com i
1 20 1 Jun 16, 2026 6:35:48 PM

j.smith@oldmail.com

1 “ j-smith@oldmail.com 8 Jun 16, 2026 6:35:48 PM

Figure 19 — Reminders grid

6.3 Analytics dashboard

Found under Reports » Reviews Analytics. Shows KPI cards (total reviews, average

rating, etc.), the rating distribution, a 12-month review trend, and top reviewed

products — all rendered with ligre TP TP PPy free charts.

Reviews Analytics Dashboard g Q. A Limose -
50 4.47 % 5 45 83% 49% 17
Total Review Avg. Rating Pending Approval Approved Would Recommend Verified Buyers With Photos/Videos
3
Video R
Rating Distribution Reviews Over Time (12 months)
5 @ 21
4% 16
3x 2
2% 1]
1% 4]

Figure 20 — Analytics dashboard (top / KPlIs)



Trends & top-reviewed products

- —

Most Reviewed Products

Developer Coffee Mug 13

Laptop Tote Bag
Aroma Essential Ol Diffuser

Classic Test T-Shirt

woow oW o~

Aspen Scented Soy Candle

Figure 21 — Analytics dashboard (trend & top products)

7. Post-Purchase Reminder Emails

A reminder email goes out automatically a configurable number of days after an
order completes — but only to customers who haven't already reviewed the

products. You can optiona|FTP P FTIrEErrresepessTpon as a thank-you.

2
O Luma

Hi James,

Thank you for shopping with Main Website Store. We'd love to hear what you think about your
recent purchase — your feedback helps other shoppers and helps us improve.

Write your review

Figure 22 — Reminder email

8. Place Reviews Anywhere (Widget)

A CMS widget lets you drop reviews onto any page — homepage, landing pages,
CMS blocks. Insert it via Content » Widgets or the “Insert Widget” button in the
page editor. Options include display mode (latest reviews or a specific product),
limit, minimum rating, and whether to show the product name.



Drop reviews on any page
-

WIDGET
Settings

Settings

Type = Please Select

Design Theme + - Please Select

Continue

Manage review widgets

Reset Filter
ions ¥ recor

1 ETechflow-product review ETechFlow — Product Reviews Magento Luma 0

2 ETechFlow—Product Reviews ETechFlow — Product Reviews Magento Luma 0

Figure 24 — Widget on a page

9. Headless & Hyva (Advanced / Optional)

For headless storefronts (PWA Studio, custom front-ends) and Hyva themes, the
module exposes the full reviews experience through GraphQL and REST APIs, and

ships a companion Hyva module that renders the Ul entirely from those APIs.

This section is mainly for developers and usually doesn't need screenshots. If you run
Hyvd, a screenshot of the reviews block on a Hyvd product page would be a nice
addition:

10. Support

e Vendor: ETechFlow

e Email: support@etechflow.com

© ETechFlow. Licensed under OSL-3.0 / AFL-3.0.



